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Purpose: How to install VisualSpreadsheet 5 

There are a number of steps in order to install VisualSpreadsheet 5:

1. Click on the link provided to you by Fluid Imaging.  The software will prepare to install onto
your system.  You will then see the following welcome screen.  Click NEXT.

2. You will then see the End-User License Agreement.  Once you have read it, please select “I
accept the terms in the license agreement.”
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3. You will then see the Destination Folder dialog, click NEXT. DO NOT change the location of
the folder.

4. From there, you will see the Ready to Install the Program dialog, please click INSTALL.
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5. Please wait while VisualSpreadsheet 5 installs onto your system.  Once it is complete, you
will see the InstallShield Wizard Completed dialogue, please click FINISH.

6. Please RE-START your system.  This must be a full re-start of your system as this will initiate
the installation of your new database.

7. Once your system starts back up, you will now be prompted to install the database which
utilizes MariaDB software.  When you see the Welcome to the MariaDB 10.2 (x64) Setup
Wizard, please click NEXT.
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8. You will then see the End-User License Agreement, once you have read the agreement,
please check the box that says “I accept the terms in the License Agreement” and click
NEXT.

9. The Customer Setup dialogue will then pop-up, click NEXT.  DO NOT change any
settings on this screen.
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10. You will then be prompted to set a root password in the Default instance properties dialogue.
This root password must be set by the installer, we recommend using 8-12 characters.

Once you enter your root password, confirm and click NEXT. Please remember or write this
password down, you will need it later to complete the installation!  We recommend using
the Serial number backwards followed by flowcam (for example SN10502: 20501flowcam)

11. Once your root password is confirmed, the Default instance properties dialogue will pop-
up, please click NEXT.  DO NOT change any properties or settings in this box.

Support Document

Page 6 of 9 

For technical support, please contact us at 
customercare@fluidimaging.com | 207-289-3200 

DOC# TCS1158C 



12. The MariaDB 10.2 Setup dialogue will now pop-up, please leave this box unchecked and
click NEXT.

13. You will now see the Ready to install MariaDB 10.2 dialogue, please click INSTALL.
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15. Once the installation is complete, you will see the Completed the MariaDB 10.2 Setup
Wizard dialogue, please click FINISH.  Your system will now do an automatic restart to
finalize the installation of your new VisualSpreadsheet 5 database.

16. Open VisualSpreadsheet 5 by double clicking the icon on your desktop.
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14. Installation will now begin and you will see a status bar, please DO NOT click anything in
this box and allow the installation to complete.



17. The Database Not Found dialogue box will now appear.  Please enter the following
information:

a. Company: Your organization’s name

b. Password: This is the root password you created in Step 10

c. Machine Name: If your FlowCam or PC has a unique name you can enter that here,
alternatively you can use FlowCam followed by your serial number (i.e.
FlowCam10502).

d. Serial Number: This is the serial number of your FlowCam and can be found on the
sticker on the right to where you install your flow cells.

e. Click OK

VisualSpreadsheet will now open to the main page and the installation of VisualSpreadsheet 
5 is complete.   
*Please note: If for some reason the installation does not proceed as expected, check in with 
your IT Administrator to assist you.  Anti-virus software can prevent (eg Symantec) either 
MariaDB (database software) or the VisualSpreadsheet software installer to proceed 
properly.  Your IT Administrator can temporarily disable any anti-virus software, so that 
VisualSpreadsheet can install properly.
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